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Response 

1 . In view of the appeal brief filed on 6/1 5/2007, PROSECUTION IS HEREBY 
REOPENED, as set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1 ) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied 
by a supplemental appeal brief, but no new amendments, affidavits (37 CFR 1.130, 
1.131 or 1.132) or other evidence are permitted. See 37 CFR 1.193(b)(2). 

2. Applicant's arguments with regard to claims 12-16, 27-30 and 35-39 and 42-59 
have been fully considered but are moot in view of new grounds of rejection. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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4. Claims 12-16, 27-30 and 35-39 and 42-59 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Bruce et al., U.S. Patent No. 6,765,998[hereinafter Bruce] in 
view of Craddock et al., U.S. Patent No. 6,351 ,771 [hereinafter Craddock] 

As per claims 12, discloses a method for communicating with voice mailbox comprising 
the steps of: 

receiving an information request (route guidance or route direction), and voice mailbox 
identification information in the form of a telephone number corresponding to the user's 
voice mail system from a wireless portable unit (12, 18) (see col. 2, lines 4-67 and col. 

5, lines 65-67); 

receiving device identification from a wireless device accessing an informational 
database with the information request (see fig. 1 , element 72); 
receiving from the informational database text format information in response to the 
request (see fig. 3 and col. 5, lines 23-39); 

processing the text format with text-to-voice processor to generate an audio 
representation 

Bruce is silent regarding: transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information, wherein the voice mailbox is 
remote from the wireless portable device. 

Craddock discloses distributed network service capable of transparently converting 
data formats in accordance client characteristics including transmitting said audio 
representation to voice mailbox identified by said voice mailbox identification 
information, wherein the voice mailbox is remote from the wireless portable device (col. 
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8, line 62 to col. 9, line 20). , Bruce suggested the caller may receive the driving or route 
instructions in a variety of different ways. The route instructions can be communicated 
directly over the telephone from an interactive voice response system, a live operator, a 
synthesized voice, a voice mail message, and Internet electronic mail, an alpha/numeric 
pager or telephone or a Personal Digital Assistant ( M PDA")((see col. 3, lines 30-45). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention presented with teaching of Bruce to utilize the voice communication 
mechanism such transmitting said audio representation to voice mailbox identified by 
said voice mailbox identification information, wherein the voice mailbox is remote from 
the wireless portable device as taught by Craddock in order to listen audio messages at 
subscriber's leisure. 

In considering 13, Bruce discloses the method of claim 12, wherein the information 
request contains plurality of geographic locations and the responsive information 
comprises driving direction between locations (see col. 7, line 66 to col. 8, line 19). 

In considering 14, Bruce discloses the method of claim 13, wherein said information 
database is mapping database providing driving direction in response to a query 
containing a geographic location (see col. 7, line 66 to col.8, line 19). 

In considering claim 15, Bruce discloses the method of claim 13, wherein said text 
format information comprises driving directions see col. 7, line 66 to col.8, line 19). 
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In considering claims 16, Bruce discloses a system for accessing an informational 
database over a network through which the informational database is accessed 
includes Internet (see figs. 1 and 2, elements 110, 220 and col. 3, line 36 to col. 4, line 
56). 

As per claim 27, Bruce discloses a system for communicating with voice mailbox 
comprising the steps: 

a call center (i.e., an operator) for accepting an information request (see col. 3, lines 27- 
45) and voice mail identification from wireless portable unit (see col. 2, lines 48-67); 
an interface for transmitting the information request to an informational database and 
for receiving responsive information back from the informational database (see fig. 3 
and col. 5, lines 22-50); 

accessing an informational database with the information request (see fig. 3 and col. 5, 
lines 22-50); 

receiving from the informational database text format information in response to the 
request (see fig. 3 and col. 5, lines 22-50). 

Bruce is silent regarding: transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information, wherein the voice mailbox is 
remote from the wireless portable device. 

Craddock discloses distributed network service capable of transparently converting 
data formats in accordance client characteristics including transmitting said audio 
representation to voice mailbox identified by said voice mailbox identification 
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information, wherein the voice mailbox is remote from the wireless portable device (col. 
8, line 62 to col. 9, line 20). , Bruce suggested the caller may receive the driving or route 
instructions in a variety of different ways. The route instructions can be communicated 
directly over the telephone from an interactive voice response system, a live operator, a 
synthesized voice, a voice mail message, and Internet electronic mail, an alpha/numeric 
pager or telephone or a Personal Digital Assistant ("PDA")((see col. 3, lines 30-45). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention presented with teaching of Bruce to utilize the voice communication 
mechanism such transmitting said audio representation to voice mailbox identified by 
said voice mailbox identification information, wherein the voice mailbox is remote from 
the wireless portable device as taught by Craddock in order to listen audio messages at 
subscriber's leisure. 

In considering claims 28-30, Bruce discloses a system, wherein the interface comprises 
a computer server (see figs 1 , element 18). 

In considering claim 35, Bruce discloses the method of claim 12, further comprising the 
steps of: recording the audio message in the mailbox (see col. 5, lines 40-57); and 
calling the voice mailbox using the wireless portable unit to retrieve the recorded audio 
representation(see col. 5, lines 40-57). 
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As per claim 36, Bruce discloses a system for communicating with voice mailbox 
comprising the steps: 

a call center (i.e., an operator) for accepting an information request (see col. 3, lines 27- 
45) and voice mail identification from wireless portable unit (see col. 2, lines 48-67); 
an interface for transmitting the information request to an informational database and 
for receiving responsive information back from the informational database (see fig. 3 
and col. 5, lines 22-50); 

accessing an informational database with the information request (see fig. 3 and col. 5, 
lines 22-50); 

receiving from the informational database text format information in response to the 
request (see fig. 3 and col. 5, lines 22-50); 

Bruce is silent regarding: transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information,. 

Craddock discloses distributed network service capable of transparently converting data 
formats in accordance client characteristics including transmitting said audio 
representation to voice mailbox identified by said voice mailbox identification 
information, wherein the voice mailbox is remote from the wireless portable device (col. 
8, line 62 to col. 9, line 20). Bruce, also suggested the caller may receive the driving or 
route instructions in a variety of different ways. The route instructions can be 
communicated directly over the telephone from an interactive voice response system, a 
live operator, a synthesized voice, a voice mail message, and Internet electronic mail, 
an alpha/numeric pager or telephone or a Personal Digital Assistant ("PDA n )((see col. 3, 
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lines 30-45). Therefore, it would have been obvious to one having ordinary skill in the 
art at the time of the invention presented with teaching of Bruce to utilize the voice 
communication mechanism such transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information, wherein the voice mailbox is 
remote from the wireless portable device as taught by Craddock in order to listen audio 
messages at subscriber's leisure. 

In considering claims 37, 45, 50-51 and 56, Bruce discloses the method according to 
claim 36, wherein the first information or the query includes an identifier, which uniquely 
identifies the portable device (see col. 6, lines 14-25).. 

In considering claim 38-39, 46-47, 52- 53, 57, Bruce further discloses the method 
according to claim 36, wherein the first information includes plurality of geographic 
location addresses and the second information includes driving directions and wherein 
the informational database is a mapping database and second information includes 
driving directions (see fig. 3 and col. 5, lines 23-57) 

As per claim 44, Bruce discloses a system for communicating with voice mailbox 
comprising the steps: 

a call center (i.e., an operator) for accepting an information request (see col. 3, lines 27- 
45) and voice mail identification from wireless portable unit (see col. 2, lines 48-67); 
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an interface for transmitting the information request to an informational database and 
for receiving responsive information back from the informational database (see fig. 3 
and col. 5, lines 22-50); 

accessing an informational database with the information request (see fig. 3 and col. 5, 
lines 22-50); 

receiving from the informational database text format information in response to the 
request (see fig. 3 and col. 5, lines 22-50); 

transmitting said audio representation to voice mailbox identified by said voice mailbox 
identification information, wherein voice mailbox is remote from the wireless portable 
device (se col. 2, lines 61-67). 

Bruce is silent regarding: transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information. 

Craddock discloses distributed network service capable of transparently converting data 
formats in accordance client characteristics including transmitting said audio 
representation to voice mailbox identified by said voice mailbox identification information 
(col. 8, line 62 to col. 9, line 20). , Bruce suggested the caller may receive the driving or 
route instructions in a variety of different ways. The route instructions can be 
communicated directly over the telephone from an interactive voice response system, a 
live operator, a synthesized voice, a voice mail message, and Internet electronic mail, 
an alpha/numeric pager or telephone or a Personal Digital Assistant ("PDA")((see col. 3, 
lines 30-45). Therefore, it would have been obvious to one having ordinary skill in the 
art at the time of the invention presented with teaching of Bruce to utilize the voice 
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communication mechanism such transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information as taught by Craddock in 
order to listen audio messages at subscriber's leisure. 

In considering claim 42-43, and 48, and 58, Bruce disclose the method according to 
claim 36, for accessing an informational database over a network, through which the 
informational database is accessed includes Internet (see fig. 3 and col. 5, lines 23-57). 

As per claims 49 and 55 Bruce discloses a system for communicating with voice 
mailbox comprising the steps: 

a call center (i.e., an operator) for accepting an information request (see col. 3, lines 27- 
45) and voice mail identification from wireless portable unit (see col. 2, lines 48-67); 
an interface for transmitting the information request to an informational database and 
for receiving responsive information back from the informational database (see fig. 3 
and col. 5, lines 22-50); 

accessing an informational database with the information request (see fig. 3 and col. 5, 
lines 22-50); 

receiving from the informational database text format information in response to the 
request (see fig. 3 and col. 5, lines 22-50); 

Bruce is silent regarding: transmitting said audio representation to voice mailbox 
identified by said voice mailbox identification information,. 
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Craddock discloses distributed network service capable of transparently converting data 
formats in accordance client characteristics including transmitting said audio 
representation to voice mailbox identified by said voice mailbox identification 
information, wherein the voice mailbox is remote from the wireless portable device (col. 
8, line 62 to col. 9, line 20). , Bruce suggested the caller may receive the driving or route 
instructions in a variety of different ways. The route instructions can be communicated 
directly over the telephone from an interactive voice response system, a live operator, a 
synthesized voice, a voice mail message, and Internet electronic mail, an alpha/numeric 
pager or telephone or a Personal Digital Assistant ("PDA")((see col. 3, lines 30-45). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention presented with teaching of Bruce to utilize the voice communication 
mechanism such transmitting said audio representation to voice mailbox identified by 
said voice mailbox identification information, as taught by Craddock in order to listen 
audio messages at subscriber's leisure. 

In considering claim 54, Bruce discloses the method according claim 49, wherein said 
step of accessing the information database occurs over the Internet (see fig. 1 ). 
In considering claim 59, Bruce discloses the system of claim 27, wherein the wireless 
portable is cellular phone (see fig. 1, element 12). 
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CONCLUSION 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Salad E. Abdullahi whose telephone number is 571-272- 
4009. The examiner can normally be reached on 8:30 - 5:00. If attempts to reach the 
examiner by telephone are unsuccessful, the examiner's supervisor, Ario Etienne can 
be reached on 571-272-4001 . The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

6. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 


As 

10/1/2007 



